
 

 

From: Tim Frost <xxxxxxxxxxxxxxxxxxxxxxx>  
Sent: 22 March 2022 12:11 
To: Rackley, Shaun <Shaun.Rackley@torbay.gov.uk> 
Subject: Re: DBS Certificate  
 
Hi Shaun, 
 
Please find photo attachments of DBS certificate. 
 
I have no contact information for anyone within the School Contracts department. All this was done behind my back 
without any liaison with myself. They've taken it upon themselves to bar me without any formal interview process 
with myself as well. I've not been charged with anything. How this has been undertaken is unacceptable in my 
opinion. I'm losing out on a considerable amount of income because of what exactly? I have no idea why I've been 
barred from school contacts because nobody has spoken to me. If you could forward me an email address of 
someone I could speak to, I would be most grateful. 
 
Kind regards, 
 
Tim Frost. 
 
Get Outlook for Android 

 
From: Rackley, Shaun <Shaun.Rackley@torbay.gov.uk> 
Sent: Tuesday, March 22, 2022 11:41:43 AM 
To: Tim Frost <xxxxxxxxxxxxxxxxxxxxxxx> 
Subject: RE: DBS Certificate  
  
Hi Tim, 
  
Thanks for the email. 
  
Please can you take a picture of the DBS and send it to me via email. 
  
Unfortunately it isn’t my place to get involved with school contracts. I simply deal with the licensing side of 
things as to whether you can hold a drivers badge. You would need to take this up with school contracts. I 
understand they have different powers and can suspend anybodys school run on safety or safeguarding 
concerns. 
  
Thanks 
  
Shaun 
  

 

  
Shaun Rackley  |  Licensing Officer  |   
Town Hall, Castle Circus, Torquay, TQ1 3DR 
01803 208025  |  shaun.rackley@torbay.gov.uk 
  
www.torbay.gov.uk 
Facebook  |  Twitter  |  LinkedIn  |  Instagram 
  

  
This electronic email is confidential and may also be privileged.  If you are not the intended recipient, please notify the 
sender, and please delete the message from your system immediately.  The views in this message are personal; they 
are not necessarily those of Torbay Council. 
  
From: Tim Frost <xxxxxxxxxxxxxxxxxxxxxxx> 
Sent: 22 March 2022 10:18 
To: Rackley, Shaun <Shaun.Rackley@torbay.gov.uk> 
Subject: DBS Certificate  
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Hi Shaun, 
  
My DBS subscription is now up and running. I'm not sure what details you need to check it? As you can see it's no 
different from when I started as a taxi driver. I would like to get back on school runs as soon as possible please. 
Having a domestic argument with an ex partner shouldn't really have anything to do with it, in my opinion. I am in no 
way a danger to children, nor the public. To be portrayed as being so, I find highly offensive in all honesty. I've 
worked in the NHS as a Healthcare Assistant for 6 years, did a year at university on a Social Work degree. I know all 

about safeguarding and prioritising safey. Please could you speak to the relevant authorities to get me 
reinstated as a driver, if your able to? 
  
Kind regards, 
  
Tim Frost.  
  
Get Outlook for Android 
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